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Delivering Business Value from Data
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Value of Data begins with Access!
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The Problem: ,,Integration hairball”
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Already it Takes too Long to Deliver New Critical
Data or Reports to the Business...

On average, how long does it take to add a new source of
data to your data warehouse?

1 week HEE11%
2weeks W%
3 weeks | 7%
1 month I 22%
2 months | I 20%
3 months | I 14%
4-6 months | M 12%
6 months ormore EE7%

On average, how long does it take to change a hierarchy (e.g. a
new way of classifying products or organizing sales regions)?

1 week I 25%

2 weeks HN13%

3 weeks |m8%

1 month I 25%
2months M 10%
3 months M6%

4-6 months | M&%
6 months ormore  14%
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On average, how long does it take to create a complex report or
dashboard with about 20 dimensions, 12 measures, and 6 user access roles?

1 week HH15%

2 weeks
3 weeks

W%
I 13%

1 month

2 months
3 months
4-5 months
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6 months ormore

2011
TDWI BI BENCHMARK REPORT

Organiazational and Performance Metrics
for Business Intelligence Teams
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Solution: Enterprise Data Integration
The right data in the right time in the right way
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Use Cases
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Data Warehouse
Optimize Data Warehouse Infrastructure & Reduce Cost

Data sources: Developer Data Analyst Administrator

Business Users
Online
Archive R
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= Integration TRX
L rl‘ | MET#.
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MASTER

Optimized
File Archive

» Data warehouse backups taking too long and cutting into operational hours
 Escalating storage and data warehouse license cost
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Enterprise Data Integration for Applications
Integration Agility for Better Business Efficiency

Developer Application Owner  Application Users

Applications / Data Applications / Data
Providers Consumers
oe

] Persistence ]
SIEE:FL. e T Data Quality SIEBIEh.
_,--"""‘" P C N Exzha "I!-’.P 4- Fronessng -F-F-F--\-‘ ~ -(-T::-- -

— ({ _ Enterprise Data * —
Integration

Apps. Legacy Apps. Legacy
Systems Systems

* No consistent approach to data integration between applications

* No traceability, auditability of information flowing between systems

* No quality control over information, leading to corrupted business processes
» Constant application adds or changes making maintenance a nightmare
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Operational Efficiency
Trading Partner Network

Automated Error
Detection

E
External Partners i

Business Analyst

Retailers

E -“'\ -“'\ Clients
HH Distributors
-
EF Rmpl| @ [mp 2
Resellers )
B28 Data Dita Quality En}e {pnset_ﬂata
Exchange ntegration Data Market
Warehouse Research
Reporting
Data structure Data quality
firewall firewall

* Aggregate point-of-sale information from thousands of retailers, resellers, and
distributors

» Handle more than 300 Excel file formats which frequent changes
* Decrease time-consuming manual efforts to reconcile data from suppliers
* Reduce high error rates

&

sees see 0w qreus

informatica S 1 e



Business Process Automation
Automated Payment Processing

Developer Data Analyst Business Analyst
Payment systems
W
Source » ®
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» Access payment data from multiple transaction systems in real time

* Ensure high quality payment data

* Automate exception handling

* Deliver accurate NACHA files to Federal Reserve for payment settling
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Enterprise Risk and Compliance
Multi-domain MDM Counterparty Risk Management

Data sources:
Developer Data Analyst Data Steward

Trade
bomberg.com ) Settlement Traders
REUTERS ]
e o I@ Counterparty
l MDM Hub
] E23 IEIal:a . .
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‘[:‘|:-I Enterprise Data Data Quality

Integration aq
Legacy
CIF Systems Low latency updates

» Access counterparty data from disparate systems

s

Credit risk
management

E Managers

* Reconcile external 3rd party data
* Ensure high quality data
* Manage trusted counterparty master data

» Synchronize master data in real-time
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Application Data Migration and Retirement
Retire Legacy Application & Optimize New Application

Developer Data Analyst Application Owner

Data sources: R i I Business Users
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Application ILM
Custom Application ILM Data Quality Enterprise Data o

Online

Archive
Applications . S‘ﬁ;gi& niegration Auditors
o Compliance
e mx Offlcers
‘_ { ’, i META
é;S%S%yS Retire Application ILW Optlmlzed
File Archive

« Custom Bill Pay application is growing very rapidly at a rate of 1 TB/month

* Meeting application SLA

* Slow response time for 10 million customers

» Keeping legacy application operational is a significant portion of IT budget O
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Post Merger Integration

Bank “A” Asset Developer Data Analyst Data Steward

Servicing Channel
New Customer Portal
» — __} Joint Clients

?ﬁﬁ' " o o b
Bank “B” Asset Enterprise Data l Data Quality

scene = ﬁ...
.o : '. ?
Master Data Enterpriza Data
Servicing Ch annel ntegration

Management Integration
1 Securedata archive
i =
- =) |l MDM Hub
Applicatian [LM M

* Integrate data in real time for single common asset servicing portal
« Ensure high quality data

« Create 360 degree view of combined customer base
« Retire redundant apps
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The Informatica Platform

Enabling the Data-Driven Enterprise
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Informatica Platform - proven Technology Leadership
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B2B Data Exchange

Informatica supports the
requirements of cross-organizational
data exchange, so users apply
familiar & trusted data integration
tools and technigues to the growing
practice of B2B data integration.

Eawi

Complex Event Processing

Informatica received high praise for
its services from customers. For
deployments involving systems

monitoring use cases, Informatica

offers a five-day stand-up of
RulePoint.

Ultra Messaging

In spite of the new entrants,
Informatica remains the market
leader in this highly demanding part
of the messaging market.
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Informatica

The #1 Independent Leader in Data Integration

Founded: 1993
2012 Revenue: $811.6 million

7-year Annual CAGR:
17% per year

«  Employees: 2,810+

Partners: 450+

Major SlI, ISV, OEM and
On-Demand Leaders

. Customers: Over 5,000
Customers in 82 Countries
Direct Presence in 28 Countries

# 1 in Customer Loyalty Rankings
(7 Years in a Row)
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Informatica PowerCenter
Consistent Enterprise Data Integration Approach

° Asingle and centralized solution that can manage all data
Integration needs

* Any format, Any size, Any Latency, Any Protocol
* Repeatable, Reliable, Scalable, Controllable

* Visibility, auditability, and governance of your data
Integration processes

* Stop the most costly integration spending and focus on
business value
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Informatica PowerCenter

XML,
Messaging,
and Web
Services | L-~—-—71m™98 N4y f GEsszzsz===a=
PowerCenter r> ===
——————————————————————— >
Packaged : Batch

Applications

* Unified, application and platform
independent SOA architecture

------------

|
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-
Relational and ) .. —
“Flat Files = - * Universal connectivity : =F
* No latency, real time data integration, I Change
proactive monitoring and event processing :
" - * High performance, linear scaleability y ST T
andall\?ifdr?g%e o —
=~ * H/A, load balancing and fault tolerancy > —_—
* Web service and API access i’ Realtlme )
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PowerCenter GUI
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PowerCenter: Data Visualisation
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Optimisation possibilities

° Linear scaleability, 64 bit architecture
* Heterogenious Grid + Load balancing
* Dynamic memory allocation

* Pushdown Optimization (EL-T) S

° Dynamic partitioning LINUX

° Multiple data loading methods: Windows
Batch e} o

Change Data | ==

Real-Time —B
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PowerCenter Continuum
O

PowerCenter
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PowerCenter
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Cloud / DI
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InformaticaWorld 2013

New solutions in Data
Integration
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Traditional delivery: data replication

Transactional Operational
Applications Data Store

Ninerezza  ORACLE  ( )Emlbmm
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Data Virtualization

BI Composite Apps Portal
. Data
& L., Consumers
L?_l.!- b
B ph0 e
e\ nu nu nu Data
‘\‘\ . ! o o o Virtualization
AL 0 0 0 (Built-On Lean
Principles)
CUSTOMER ORDER PRODUCT
Enterprise

CRM IINi }Q\ E"'y HR s

Logical View of All Underlying Data
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Data Sources

CREATE A COMMON ACCESS
LAYER ACROSS DATA SOURCES

QUICKLY & DIRECTLY ACCESS
DATA WITHOUT MOVEMENT

PROFILE AND CLEANSE DATA SO
IT CAN BE READILY TRUSTED

o J < <o

[
[
[
[

DELIVER REUSABLE DATA
SERVICES TO CONSUMERS
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Data Integration Hub

Decoupling source of data from its targets:
Data analyst can self subscribe to data

Subscriber can receive data in multiple formats and manners
Real-time, Batch, Delta, Transformed

Publish data once

Map data using an automated ETL by multiple variables
Subscribes, Topics, Users

User Interface is for non-developers

= = _

S —— . . .
= ' Interaction patterns management - —
CRM (Publication/subscription, Point to Point) Master

— Data

————

——

Planning (Big IData)

. Analytics
Topic, int i Topic Data quality : ndtoen ~—

‘ ‘ Pll\J/Ib[{]Sgl;b Si?;f?a &V?Lllll(éasuon S?COm%I Elriietabilityd = j -

Cloud . Data
App_(HR) Persistency Warehouse

Enrichment and Error handling & Scheduled -

POS App
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